
LIST OF STATE PUBLIC INFORMATION OFFICERS AND APPELLATE 
AUTHORITIES UNDER THE RIGHT TO INFORMATION ACT, 2005 

 
A) GENERAL ADMINISTRATIVE DEPARTMENTS : 
 

 

Sr. 
No. 

Name of the Department Public Information Officer’s 
Address & Telephone No. 

First Appellate Authority’s  
Address & Telephone No. 

1 PERSONNEL, 

WELFARE & 
MANAGEMENT 

SR.ADMINISTRATIVE 

OFFICER (PERSONNEL), 
Personnel Department, 
BEST Bhavan, BEST Marg, 

Colaba,  

MUMBAI–400 001. 
Tel.No. 22799335 

ASST. PERSONNEL 

MANAGER 
Personnel Department, 
BEST Bhavan, BEST Marg, 

Colaba, MUMBAI–400001. 

Tel.No.22799339 

2 SECRETARIAL 
including 

CORRESPONDENCE & 
TYPING SECTION 

ASST. ADMN.MANAGER 
(SECRETARIAL) 

Secretarial Department, 
2nd floor, Electric House, 
BEST Marg, Colaba, 

MUMBAI–400 001. 
Tel.No. 22799323/324 

JOINT SECRETARY, 
 

Secretarial Department, 
BEST Bhavan, 1st floor, 
BEST Marg, Colaba,  

MUMBAI–400 001. 
Tel.No.22799322/ 
            22028801 

3 SECURITY & 
VIGILANCE 

DY. CHIEF SECURITY  & 
VIGILANCE OFFICER 

(ADMN.) 
Security & Vigilance Dept., 

4th floor, Parivahan Bhavan, 

Shahid Bhagat Singh Marg, 
Colaba, MUMBAI – 400 001 
Tel.No.22799355/ 

           22822592 

DY. CHIEF SEC. & VIG. 
OFFICER (SR.), 

Security & Vigilance Dept., 
4th floor, Parivahan Bhavan, 

Shahid Bhagat Singh Marg, 

Colaba, MUMBAI–400 001 
Tel.No.22799351/ 
            22885105 

4 PUBLIC RELATIONS ASST. PUBLIC 
RELATIONS OFFICER, 

Public Relations Dept., 
2nd floor, Electric House, , 

BEST Marg, Colaba, 

MUMBAI – 400 001 
Tel.No.22841255 
Tele Fax 22816656 

DY. PUBLIC RELATIONS 
OFFICER 

Public Relations Dept., 
2nd floor, Electric House, , 

BEST Marg, Colaba, 

MUMBAI – 400 001 
Tel.No.22799396/ 
22841255, 22816656 

5 ACCOUNTS  

(including ESI 
Section) 

 

DY. CHIEF ACCOUNTANT 

(II), 
Accounts Dept., 

2nd floor, Parivahan Bhavan, 

Shahid Bhagat Singh Marg, 
Colaba, MUMBAI – 400 001 
Tel.No.22799362 

CHIEF ACCOUNTANT, 

Accounts  Dept.,2nd floor, 
Parivahan Bhavan, 

Shahid Bhagat Singh Marg, 

Colaba,MUMBAI–400 001 
Tel.No.22799371 
             



Sr. 

No. 

Name of the Department Public Information Officer’s 

Address & Telephone No. 

First Appellate Authority’s  

Address & Telephone No. 

6 BUDGET DY. BUDGET OFFICER 

Budget Dept., 

3rd floor, Parivahan Bhavan, 
Shahid Bhagat Singh Marg, 
Colaba, MUMBAI – 400 001 

Tel.No.22799363 

BUDGET OFFICER, 

Budget Dept., 

3rd floor, Parivahan Bhavan, 
Shahid Bhagat Singh Marg, 
Colaba, MUMBAI – 400 001 

Tel.No.22799363 

7 PROVIDENT FUND SR. ADMN. OFFICER 

( PROVIDENT FUND) 
Provident Fund Dept., 
3rd floor, Parivahan Bhavan, 

Shahid Bhagat Singh Marg, 
Colaba, MUMBAI – 400 001 

Tel.No.22799389 

ASST. ADMN. MANAGER 

( PROVIDENT FUND) 
Provident Fund Dept., 
3rd floor, Parivahan Bhavan, 

Shahid Bhagat Singh Marg, 
Colaba, MUMBAI – 400 001 

Tel.No.22799400 

8 CASH  SR. ADMN. OFFICER (I) 
(CASH) 

Cash Dept., 

Ground floor, BEST Bhavan,  
BEST Marg, Colaba, 

MUMBAI – 400 001 

Tel.No.22799612/613 

ADMN. MANAGER (CASH) 
Cash Dept., Ground floor, 
BEST Bhavan, 

BEST Marg, Colaba, 
MUMBAI–400 001 

Tel.No.22799611             

9 TIME KEEPING SR. ADMN. OFFICER 

(TIME KEEPING) 
Time Keeping Dept., 
3rd floor, Parivahan Bhavan, 

Shahid Bhagat Singh Marg, 
Colaba, MUMBAI – 400 001 

Tel.No.22799385 

ASST.ADMN.MANAGER 

(TIME KEEPING) 
Time Keeping Dept., 
3rd floor, Parivahan Bhavan, 

Shahid Bhagat Singh Marg, 
Colaba, MUMBAI – 400 001 

Tel.No.22799386 

             

10 INTERNAL AUDIT  SENIOR MANAGER 

(AUDIT), 
 
Internal Audit Dept., 

2nd floor, Parivahan Bhavan, 
Shahid Bhagat Singh Marg, 
Colaba, MUMBAI – 400 001 

Tel.No.22820011/ 
            22799376 

DY. CHIEF MANAGER 

(AUDIT), 
 

Internal Audit Dept., 

2nd floor, Parivahan Bhavan, 
Shahid Bhagat Singh Marg, 
Colaba, MUMBAI – 400 001 

Tel.No.22799372/ 
         22846535 

11 ELECTRONIC DATA 

PROCESSING  

ASST.ADMN. MANAGER 

(EDP), 
EDP Department, 
Backbay Depot, Backbay 

Reclamation, Cuffee Parade, 
MUMBAI -400 005. 

Tel.No.22184289/ 

            22181230 

DY. EDP MANAGER 

EDP Department, 
Backbay Depot, Backbay 
Reclamation, Cuffee Parade, 

MUMBAI -400 005. 
Tel.No.22185517 



Sr. 

No. 

Name of the Department Public Information Officer’s 

Address & Telephone No. 

First Appellate Authority’s  

Address & Telephone No. 

12 LEGAL LEGAL ADVISOR, 

Legal Department, 

Gr. Floor, BEST Bhavan, 
BEST Marg, Colaba, 
MUMBAI -400001. 

Tel.No.22799451/ 
            22846940 

Ag. CHIEF LEGAL 

ADVISOR, 

Legal Department, 
Gr. Floor, BEST Bhavan, 
BEST Marg, Colaba, 

MUMBAI -400001. 
Tel.No.22799452/   

            22844436 

13 MATERIALS 

MANAGEMENT 

ASST. ADMN. MANAGER 

(MATERIALS), 

 
Materials Management 
Dept., 

4th floor, Parivahan Bhavan, 
Shahid Bhagat Singh Marg, 

Colaba, MUMBAI – 400 001 

Tel.No.22817943/   
            22799413 

CHIEF MATERIALS 

MANAGER, 

Materials Management Dept., 
4th floor, Parivahan Bhavan, 
Shahid Bhagat Singh Marg, 

Colaba, MUMBAI – 400 001 
Tel.No.22841023/ 

            227994117 

14 CIVIL ENGINEERING 

including BLDG.,  
SUB STATION 

CONSTRUCTION & 

ELECTRICAL WORKS 

CHIEF ENGINEER 

(CIVIL), 
Civil Engg. Department, 
Electric House, 1st floor, 

BEST Marg, Colaba, 
MUMBAI – 400 001. 

Tel.No. 22799471 

 

ASSISTANT GENERAL 

MANAGER (CIVIL), 
Civil Engineering Dept.,  
Electric House, 1st floor, 

BEST Marg, Colaba, 
MUMBAI – 400 001. 

Tel.No. 22799461 

 

15 MEDICAL DY. CHIEF MEDICAL 

OFFICER (CITY), 
Medical Department, 
1st floor, Parivahan Bhavan, 

Shahid Bhagat Singh Marg, 
Colaba, MUMBAI– 400001. 
Tel.No. 22799343 

SR.DY. CHIEF MEDICAL 

OFFICER, 
Medical Department, 
1st floor, Parivahan Bhavan, 

Shahid Bhagat Singh Marg, 
Colaba, MUMBAI – 400 001. 
Tel.No. 

22799344/22841018 

16 TRANSPORTATION 
ENGINEERING & 

TICKET PRINTING 
PRESS 

ADMN. MANAGER 
(TRANSP. ENGG.), 

Transportation Engineering 
Department, 

Dadar Workshop,  

Bus Office, 1st floor,  
Tilak Road, 
MUMBAI – 400 014 

Tel.No. 24186645 
 

CHIEF ENGINEER 
TRANSPORT (DEPOT) 

Transportation Engineering 
Department, 

Operation Office,  

2nd floor, New Ancilliary Bldg., 
Wadala Depot, Tilak Road, 
MUMBAI – 400 031 

Tel.No. 24101788 
 



 

LIST OF STATE PUBLIC INFORMATION OFFICERS AND APPELLATE 

AUTHORITIES UNDER THE RIGHT TO INFORMATION ACT, 2005 

 

B) ELECTRIC SUPPLY BRANCH : 

 

 

Sr. 

No. 

Name of the Department Public Information Officer’s 

Address & Telephone No. 

First Appellate Authority’s 

Address & Telephone No. 

1 AMES’S OFFICE 

(Establishment matter 

of Electric Supply 

Branch) 

ASST.ADMN. 

MANAGER(ES) 
AMES’s Office, 

2nd floor, Electric House, 

Shahid Bhagat Singh Marg, 

Colaba, MUMBAI – 400 001. 

Tel.No. 

22799560/22811506 

ADMN.MANAGER ES), 

AMES’s Office, 

2nd floor, Electric House, 

Shahid Bhagat Singh Marg, 

Colaba, MUMBAI – 400 001. 

Tel.No. 

22799558/22811506 

2 VIGILANCE SR.ADMINISTRATIVE 

OFFICER(VIGILANCE), 

4th floor, New Buliding, 

Wadala Bus Depot, Opp. Dr. 

Ambedkar College, Tilak Road 

Extn., Wadala, MUMBAI  – 

400 031. 
Tel.No.22172725 

DIVISIONAL ENGINEER 

(VIGILANCE), 

4th floor, New Buliding, Wadala 

Bus Depot, Opp. Dr. Ambedkar 

College, Tilak Road Extn., 

Wadala, MUMBAI – 400 031. 
Tel.No.22172725 

3 PLANNING (NETWORK) DIVISIONAL ENGINEER 

(PLANNING NETWORK), 

Plot No.149/150, 4th floor, 

Backbay Veej Bhavan, 

Gen. J. Bhosale  Marg, 

Next to Nariman Point Fire 

Brigade Office, Nariman 

Point, 
MUMBAI – 400021. 

Tel.No. 22880951/ 

22880950 Ext.101 

DY.CHIEF ENGINEER 

(PLANNING), 

Plot No.149/150, 3rd floor, 

Backbay Veej Bhavan, 

Gen. J. Bhosale  Marg, 

Next to Nariman Point Fire 

Brigade Office, Nariman 

Point,MUMBAI–400021. 
Tel.No. 22816247/ 

22816250 Ext.100 

4 PLANNING 

(MATERIALS) 

DIVISIONAL ENGINEER 

(PLANNING MATERIALS), 

Plot No.149/150, 3rd floor, 

Backbay Veej Bhavan, 

Gen. J. Bhosale  Marg, 

Next to Nariman Point Fire 

Brigade Office, Nariman 

Point, MUMBAI – 400021. 
Tel.No. 22844375 Ext.111 

to 115/ 22811254 

DY. CHIEF ENINGEER 

(STORES), 

 

Plot No.149/150, 3rd floor, 

Backbay Veej Bhavan, 

Gen. J. Bhosale  Marg, 

Next to Nariman Point Fire 

Brigade Office, Nariman Point, 

MUMBAI – 400021. 
Tel.No. 22844375 Ext.519, 

300/ 22820835/ 22880949 

Email : 

dcestores@bestundertaking. 

com 



 

Sr. 

No. 

Name of the Department Public Information Officer’s 

Address & Telephone No. 

First Appellate Authority’s 

Address & Telephone No. 

5 MATERIALS TESTING & 

STANDARDS 

DIVISIONAL ENGINEER 

(MTS), 

1st floor, Bijlee Bhavan, 

Kussara Bunder Road, 

Opp. Alcock Dock, 

Kussra Depot, 
MUMBAI _ 400 010, 

Tel No.23719753/ 

23716126 – Ext. 

841 

& 844 

DY. CHIEF ENINGEER 

(STORES), 

Plot No.149/150, 3rd floor, 

Backbay Veej Bhavan, 

Gen. J. Bhosale  Marg, 

Next to Nariman Point Fire 

Brigade Office, Nariman Point, 

MUMBAI – 400021. 
Tel.No. 22844375 Ext.519, 

300/ 22820835/ 22880949 

Email : 

dcestores@bestundertaking. 

com 

6 CUSTOMER CARE 

(‘A’ WARD) 

SR.ADMINISTRATIVE 

MANAGER, CUSTOMER 

CARE(‘A’ WARD), 

Electric House, 1st floor, 

Shahid Bhagat Singh Marg, 

Colaba, MUMBAI -400 001 

TelNo.22049722/ 

22799548 

DIVISIONAL ENGINEER 

CUSTOMER CARE 

(‘A’ WARD), 

Electric House, 1st floor, Shahid 

Bhagat Singh Marg, Colaba, 

MUMBAI -400 001 

TelNo.22799511/  

22883868 

7 CUSTOMER CARE 

(‘B’ WARD) 

ASST.ADMINISTRATIVE 

MANAGER, CUSTOMER 

CARE (‘B’ WARD), 

Ground floor, BEST Bhavan, 

BEST Marg, 
MUMBAI -400001 

Tel.No. 22799598 

DIVISIONAL ENGINEER 

CUSTOMER CARE 
(‘B’ WARD), 

Ground floor, BEST Bhavan, 

BEST Marg, 
MUMBAI -400001 

Tel.No. 

22799541/22811256 
Ext.517/22840504 

8 CUSTOMER CARE 

(‘C’ WARD) 

ASST.ADMINISTRATIVE 

MANAGER,CUSTOMER 

CARE (‘C’ WARD), 

Vidyut Bhavan 

3rd floor, Pathakwadi Lane, 

Opp. G.T. Hospital, 

MUMBAI -400002. 

Tel.No. 

22011814/22993579 
22019115 

DIVISIONAL ENGINEER 

CUSTOMER CARE 
(‘C’ WARD), 

Vidyut Bhavan 

3rd floor, Pathakwadi Lane, 

Opp. G.T. Hospital, 

MUMBAI -400002. 

Tel.No. 

22011814/22003579 

9 CUSTOMER CARE 

(‘D’ WARD) 

ASST.ADMINISTRATIVE 

MANAGER,CUSTOMER 

CARE (‘D’ WARD), 

BEST Undertaking 

Tardeo Bus Station, 

2ND floor, Near Navjeevan 

Society,R.S. Nimkar Marg, 

MUMBAI -400008. 

Tel.No. 23026701 

DIVISIONAL ENGINEER 

CUSTOMER CARE 
(‘D’ WARD), 

Tardeo Bus Station, 

3rd floor, Near Navjeevan 

Society, 

R.S. Nimkar Marg, 

MUMBAI -400008. 

Tel.No. 

23026701/23026803 
23014647 



Sr.  
No. 

Name of the 
Department 

Public Information Officer’s 
Address & Telephone No. 

First Appellate Authority’s 
Address & Telephone No. 

10 CUSTOMER CARE 
 (‘E’ WARD)  

ASST.ADMINISTRATIVE 
MANAGER, CUSTOMER CARE 

(‘E’ WARD), 
4th floor, New Ancilary Bldg., 
Tilak Road Extn., 
 Wadala Depot, Wadala, 
MUMBAI – 400 031. 
Tel.No.24127599 Ext.745 
 

DIVISIONAL ENGINEER 
CUSTOMER CARE  

(‘E’ WARD),  
4th floor, New Ancilary Bldg., 
 Tilak Road Extn., 
Wadala Depot, Wadala, 
 MUMBAI – 400 031. 
Tel.No.24104285/24127599 

11 CUSTOMER CARE 
 (‘F/S’ WARD) 

ASST.ADMINISTRATIVE 
MANAGER, CUSTOMER CARE 

(‘F/S’ WARD), 
3rd  floor, New Ancilary Bldg., 
Tilak Road Extn.,  
Wadala Depot, Wadala, 
MUMBAI – 400 031. 
Tel.No.24127599, Ext.715 
 

DIVISIONAL ENGINEER 
CUSTOMER CARE 

 (‘F/S’ WARD),  
3rd floor, New Ancilary Bldg.,  
Tilak Road Extn.,  
Wadala Depot, Wadala, 
MUMBAI – 400 031. 
Tel.No.24128962/ 
              24146262 Ext.512 

12 CUSTOMER CARE 
 (‘F/N’ WARD) 

ASST.ADMINISTRATIVE 
MANAGER, CUSTOMER CARE 

(‘F/S’ WARD), 
New Ancilary Bldg., 6th floor, 
Tilak Road Extn.,  
Wadala Depot, Wadala, 
MUMBAI – 400 031. 
Tel.No.24127599, Ext.541 

DIVISIONAL ENGINEER 
CUSTOMER CARE 

(‘F/N’ WARD),  
New Ancilary Bldg., 6th floor,  
Tilak Road Extn.,  
Wadala Depot, Wadala, 
MUMBAI – 400 031. 
Tel.No.24120557/24183276 
             24146262 Extn. 541  
             24158174 

13 CUSTOMER CARE  
(‘G/S’ WARD) 

ASST.ADMINISTRATIVE 
MANAGER CUSTOMER CARE 

(‘G/S’ WARD), 
Transportation Engineering 
Bldg., 2nd floor,  
Tilak Road, Khodadad Circle, 
Dadar, MUMBAI – 400 014. 
Tel.No.24194517, 
              24146262 Extn. 503 
 

DIVISIONAL ENGINEER 
CUSTOMER CARE 

(‘G/S’ WARD), 
Transportation Engineering Bldg., 
2nd floor, Tilak Road,  
Khodadad Circle, Dadar, 
 MUMBAI – 400 014. 
Tel.No.24146262 Extn. 542  
             24183276 

14 CUSTOMER CARE  
(‘G/N’ WARD) 

ASST.ADMINISTRATIVE 
MANAGER, CUSTOMER CARE 

(‘G/N’ WARD), 
Work Shop Bldg., 2nd floor, 
Tilak Road Extn,  
Khodadad Circle, Dadar, 
MUMBAI – 400 014. 
Tel.No.24151718 
 

Ag. SUPERINTENDENT 
CUSTOMER CARE 

(‘G/N’ WARD), 
Transportation Engineering Bldg., 
2nd floor, Tilak Road,  
Khodadad Circle, Dadar,  
MUMBAI – 400 014. 
Tel.No.24146262 Extn. 541  
             24183276/24120557 
 

 
  



 

Sr. 

No. 

Name of the Department Public Information Officer’s 

Address & Telephone No. 

First Appellate Authority’s 

Address & Telephone No. 

15 CUSTOMER CARE 

(SIMHA) 

ASST.ADMINISTRATIVE 

MANAGER, CUSTOMER 

CARE (SIMHA), 

New Ancilary Bldg., 5th floor, 

Tilak Road Extn., 

Wadala Depot, Wadala, 

MUMBAI – 400 031. 

Tel.No.24104285 

DIVISIONAL ENGINEER 

CUSTOMER CARE 

(SIMHA), 

New Ancilary Bldg., 5th floor, 

Tilak Road Extn., 

Wadala Depot, Wadala, 

MUMBAI – 400 031. 

Tel.No.24157813/ 

24146262 Extn. 606 

16 HIGH VALUE 

CONSUMERS 

DIVISIONAL ENGINEER 

(HIGH VALUE 

CONSUMERS), 

Tardeo Bus Station, 4th floor, 

Near Navjeevan Society, R.S. 

Nimkar Marg, MUMBAI - 

400008 

Tel.No. 

23026691/23026695 

DY. CHIEF ENGINEER 

CUSTOMER CARE (SOUTH), 

Electric House, 2nd floor, 

Shahid Bhagat Singh Marg, 

Colaba, MUMBAI -400 001 

 

Tel No.22799503/22841675 

17 COMPUTER 

APPLICATIONS 

DIVISIONAL ENGINEER 

(COMPUTER 

APPLICATIONS), 

Plot No.149/150, 3rd floor, 

Backbay Veej Bhavan, 

Gen. J. Bhosale  Marg, 

Next to Nariman Point Fire 

Brigade Office, Nariman 

Point, MUMBAI – 400021. 

Tel.No. 22841660/ 

22816250 Extn.301 

DY. CHIEF ENGINEER 

(TECH.), 

Multi Storied Bldg., 1st floor, 

Accommodation Road, 

Colaba Depot, 
MUMBAI-400 001. 

  
Tel.No.22811257/ 

22799595/599 

18 POWER MANAGEMENT DIVISIONAL ENGINEER 

(POWER MANAGEMENT), 

Power Management Division, 

Multi Storied Annexe Bldg., 

1st floor, Accommodation 

Road, Colaba, 

MUMBAI-400 001. 

Tel.No.22828365 / 

22799555 

DY. CHIEF ENGINEER 

(PURCHASE.), 
Multi Storied Annex Bldg., 

1st floor, Accommodation Road, 

Colaba Depot, MUMBAI-400 

001. 

  
Tel.No.22811257/ 

22799595/599 

19 PROJECT DIVISIONAL ENGINEER 

(PROJECT) 

4TH Floor, Colaba Off-shore 

Bldg., Opp. Graduate 

Women’s Hostel, 

Shahid Bhagat Singh Marg, 

Colaba, MUMBAI–400001 

DY. CHIEF ENGINEER 

(PLANNING), 

Plot No.149/150, 3rd floor, 

Backbay Veej Bhavan, 

Gen. J. Bhosale  Marg, 

Next to Nariman Point Fire 

Brigade Office, Nariman Point, 

MUMBAI – 400021. 

Tel.No. 22816247/ 

22816250 Extn.100 

  
Tel.No. 22799538/ 

22181420/22184993Extn. 

110 



 

Sr. 

No. 

Name of the Department Public Information Officer’s 

Address & Telephone No. 

First Appellate Authority’s 

Address & Telephone No. 

20 CONSTRUCTION DIVISIONAL ENGINEER 

(Construction) 

Sewree Receiving Station, 

2nd floor, Annexe Bldg., 

P.Thakre Udyan Bus 

Terminus, 

Acharya Donde Marge, 

Sewree, MUMBAI–400015 

Tel.No. 

24165188/24162879 

DY. CHIEF ENGINEER 

(WORKS) 

1st floor, Bijlee Bhavan, 

Kussara Bunder Road, 

Opp. Alcock Dock, 

Kussara Depot, 

MUMBAI–400010 

Tel.No. 23782388 
FAX – 23741025, 

Email: 

dcew@bestundertaking.com 

21 TRAINING & 

INDUSTRIAL 

ENGINEERING 

DIVISIONAL ENGINEER 

(T&IE), 

Club Road Bldg., 3rd floor, 

Maratha Mandir Marg, 

Mumbai Central, 

MUMBAI – 400 008. 

Tel.No.23077670/ 

23097698-591 

CHIEF ENGINEER 

(CUSTOMER CARE), 

6th floor, BEST Multi Storied 

Annex Bldg., 

Accommodation Road, 

Colaba, MUMBAI - 400 001. 

Tel.No.22841094 / 

22799504 

22 METERS & RELAYS DIVISIONAL ENGINEER 

(METERS & RELAYS), 

Technical Training Centre 

Bldg., 2nd floor, Near Wadala 

Bus Depot, Opp. Dr. 

Ambedkar College, 

Tilak Road Extn., 

MUMBAI–400 031. 

Tel.No.24186353 / 

24164951 

24146262 Ext. 571 

DY. CHIEF ENGINEER 

CUSTOMER CARE (SOUTH) 

Electric House, 2nd floor, 

Shahid Bhagar Singh Marg, 

Colaba, MUMBAI -400 001. 

 

Tel.No. 

22799503/22841675 

23 CONSUMER ADVISORY 

& SERVICES 

SUPERINTENDENT (CAS), 

Vidyut Bldg., 1st floor, 

Pathakwadi Lane, Opp. G.T. 

Hospital, Pathakwadi, 

MUMBAI – 400 002. 

Tel.No.22018077/ 

22080274 Ext.879 

DY. CHIEF ENGINEER 

(WORKS) 

1st floor, Bijlee Bhavan, 

Kussara Bunder Road, Opp. 

Alcock Dock, Kussara Depot, 

MUMBAI–400010 
Tel.No. 23782388 

FAX – 23741025, 

Email: 

dcew@bestundertaking.com 

24 CONSUMERS 

GRIEVANCES 

REDRESSAL FORUM 

DIVISIONAL ENGINEER 

(CGRF), 

Multi Storied Annexe Bldg., 

Ground floor, Accommodation 

Road, Colaba, MUMBAI – 400 

001. 
Tel.No.22853561 / 
22799532 

DY. CHIEF ENGINEER (R.C.), 

Multi Storied Annex Bldg., 

Ground floor, 

Accommodation Road, Colaba, 

MUMBAI – 400 001. 

Tel.No.22853483 / 

22799530 

mailto:dcew@bestundertaking.com
mailto:dcew@bestundertaking.com
mailto:dcew@bestundertaking.com
mailto:dcew@bestundertaking.com


 

Sr. 

No. 

Name of the Department Public Information Officer’s 

Address & Telephone No. 

First Appellate Authority’s 

Address & Telephone No. 

25 REGULATORY DY.CHIEF ENGINEER 

(REGULATORY), 

BEST Multi Storied Annexe 

Bldg., Ground floor, 

Accommodation Road, 

Colaba, MUMBAI – 400 001. 

Tel.No.22853483 / 

22799530 

dcerc@bestundertaking. 

com; 

bestmerc@yahoo.com 

CHIEF ENGINEER 

(REGULATORY), 

BEST Multi Storied Annexe 

Bldg., First floor, 

Accommodation Road, Colaba, 

MUMBAI – 400 001. 

Tel.No.22799565 / 

22040081 

cerc@bestundertaking.com 

cercbest@gmail.com 

26 STREET LIGHTING 

CONSTRUCTION 

DIVISIONAL ENGINEER 

STREET LIGHTING 

(CONSTRUCTION), 

Sewree Receiving Station, 

Annexe Bldg., 1st floor, 

P. Thakre Udyan Bus 

Terminus, 

Acharya Donde Marg, 

Sewree, MUMBAI–400 015. 

Tel.No. 

24123969/24101791/ 
24101793 

DY. CHIEF ENGINEER 

STREET LIGHTING 

  
Sewree Receiving Station, 

Annexe Bldg., 1st floor, 

P. Thakre Udyan Bus Terminus, 

Acharya Donde Marg, 
Sewree, MUMBAI–400 015. 

  
Tel.No. 24116023 

27 STREET LIGHTING 

MAINTENANCE 

DIVISIONAL ENGINNER 

STREET LIGHTING (M), 

Bijlee Bhavan, 1st floor, 

Kussara Bunder Road, 

Opp. Alcock Dock, 

Kussara Depot, 

MUMBAI – 400 010. 

Tel.No.23711941 Ext.805 

23781839 

DY. CHIEF ENGINNER 

STREET LIGHTING 

Sewree Receiving Station, 

Annexe Bldg., 1st floor, 

P. Thakre Udyan Bus Terminus, 

Acharya Donde Marg, 

Sewree, MUMBAI–400 015. 

Tel.No. 24116023 

28 TELE      

COMMUNICATION & 

ELECTRONICS 

DIVISIONAL ENGINEER 

(T & E) 
Tardeo Bus Station, 5th floor, 

R.S. Nimkar Marg, 

MUMBAI – 400 008 

Tel. No. 23090036 

FAX No.23090774 

Email: 

Dete@bestundertaking.com 

DY. CHIEF ENGINNER 

STREET LIGHTING 

Sewree Receiving Station, 

Annexe Bldg., 1st floor, 

P. Thakre Udyan Bus Terminus, 

Acharya Donde Marg, 
Sewree, MUMBAI–400 015. 

Tel.No. 24116023 

mailto:bestmerc@yahoo.com
mailto:bestmerc@yahoo.com
mailto:cerc@bestundertaking.com
mailto:cerc@bestundertaking.com
mailto:cercbest@gmail.com
mailto:cercbest@gmail.com
mailto:Dete@bestundertaking.com
mailto:Dete@bestundertaking.com
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29 OPERATION & 

MAINTENANCE 

(SOUTH) 

DIVISIONAL ENGINEER 

(MS), 

2nd floor, Colaba Off-shore 

Bldg., Opp. Graduate 

Women’s Hotel, 

Shahid Bhagat Singh Marg, 

Colaba, MUMBAI – 400001 

Tel.No.22153486/227995 

07 

DY.CHIEF ENGINEER (D.S.) 

Vidyut Bldg., 4th floor, 

L.T. Marg, Pathakwadi Lane, 

New Marine Lines, 

MUMBAI – 400 002. 

  
Tel.No.22013665/22080524 

Ext.800, 22080274 Ext. 801 

30 OPERATIONS & 

MAINTENANCE 

(CENTRAL SOUTH) 

DIVISIONAL ENGINEER 

(MCS), 
Vidyut Bldg., 4th floor, 

L.T. Marg, Pathakwadi Lane, 

Opp. G.T. Hospital, 

Pathakwadi, 

MUMBAI – 400 002. 

DY. CHIEF ENGINEER (DS), 

Vidyut Bldg., 4th floor, 

L.T. Marg, Pathakwadi Lane, 

Opp. G.T. Hospital, 

Pathakwadi, 

New Marine Lines, 

MUMBAI – 400 002. 

Tel.No.22013665/ 

22080274 Ext.801 
  

Tel.No.22073875/ 

22080524 Ext.741 

31 OPERATION & 

MAINTENANCE (NORTH 

WEST) 

DIVISIONAL ENGINEER 

(MNW), 

Pip Shed Bldg., 1st floor, 

Wadala Bus Depot, 

Opp. Dr. Ambedkar College, 

MUMBAI – 400 031 

Tel.Nos.24121740/ 

24120301 

DY. CHIEF ENGINEER (DN), 

New Ancilary Bldg., 5th floor, 

Wadala Bus Depot, 

MUMBAI -400 031. 

Tel.No.24146262 

Ext.588/589 

FAX – 24100278 

32 OPERATIONS & 

MAINTENANCE (NORTH 

EAST) 

DIVISIONAL ENGINEER 

(MNE), 

2nd floor, Structure No.13, 

Traffic Bldg., 

Wadala, Anik Depot, 

MUMBAI – 400 022. 

Tel.No.24012951 

DY. CHIEF ENGINEER (DN), 

New Ancilary Bldg., 5th floor, 

Wadala Bus Depot, 

MUMBAI -400 031. 

Tel.No.24102929/ 

24146262 Ext. 

588/589 

FAX – 24100278 

33 OPERATIONS & 

MAINTENANCE 

(CENTRAL NORTH) 

DIVISIONAL ENGINEER 

(MCN), 
Prabhadevi RSS Bldg., 

3rd floor, J.B. Temkar Marg, 

Opp. Old Passport Office, 

Behind Waswani Chamber, 

Worli, MUMBAI-400030. 

Tel.No.24314888/ 

24226334 

DY. CHIEF ENGINEER (DN), 

New Ancilary Bldg., 5th floor, 

Wadala Bus Depot, 

MUMBAI – 400 031. 

Tel.No.24102929/24146262 

Ext.588 & 589 

FAX : 24100278 
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34 ERECTION (SOUTH) DIVISIONAL ENGINEER 

(ES), 

2nd floor, Bijlee Bhavan, 

Kussara Bunder Road, 

Mazgaon, MUMBAI-400010 

DY. CHIEF ENGINEER 

(WORKS), 

1st floor, Bijlee Bhavan, 

Kussara Bunder Road, 

Opp. Alcock Dock, 

Kussara Depot, Mazgaon, 

MUMBAI – 400 010. 

Tel.No.23782388 

FAX 23741025 
Email : 

dcew@bestundertaking.com 

  
Tel.No.23711943 Ext.701, 

23719763 

35 ERECTION (NORTH) DIVISIONAL ENGINEER 

(EN), 

2nd floor, Bijlee Bhavan, 

Kussara Bunder Road, 

Mazgaon, 

MUMBAI -400 010 

Tel.No.23718755, 

23711941/23711942/237 
11943 Ext. 740 & 741 

DY. CHIEF ENGINEER (W), 

1st floor, Bijlee Bhavan, 

Kussara Bunder Road, 

A-1 Cock Dock, 

Kussara Depot, Mazgaon, 

MUMBAI – 400 010. 

Tel.No.23782388 

FAX 23741025 
Email : 

dcew@bestundertaking.com 

36 ERECTION (CENTRAL) DIVISIONAL ENGINEER 

(EC), 

2nd floor, Bijlee Bhavan, 

Kussara Bunder Road, 

Opp. Alcock Dock, 

Kussara Depot, Mazgaon, 

MUMBAI -400 010 

Tel.No.23736890 

FAX – 23744941/ 

23744943 Ext.721 

DY. CHIEF ENGINEER 

(WORKS), 

1st floor, Bijlee Bhavan, 

Kussara Bunder Road, 

Opp. Alcock Dock, 

Kussara Depot, Mazgaon, 

MUMBAI – 400 010. 

Tel.No.23782388 

FAX 23741025 

Email : 

dcew@bestundertaking.com 

37 INFORMATION 

TECHNOLOGY 

DIVISIONAL ENGINEER 

(IT) 

6th floor, New Annex. Bldg., 

Accommodation Road, 

Colaba, MUMBAI-400 001. 

Tel.No.22799657 

CHIEF ENGINEER 

(CUSTOMER CARE), 

6th floor, BEST Multi Storied 

Annex Bldg., 

Accommodation Road, 

Colaba, 
MUMBAI - 400 001. 

Tel.No.22841094 / 

22799504 

mailto:dcew@bestundertaking.com
mailto:dcew@bestundertaking.com
mailto:dcew@bestundertaking.com
mailto:dcew@bestundertaking.com
mailto:dcew@bestundertaking.com
mailto:dcew@bestundertaking.com
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38 ELECTRIC WORKS EXECUTIVE ENGINEER 

(ELECTRIC WORKS) 

BEST Bhavan, 2nd floor, 

Colaba, 

MUMBAI-400 001. 

Tel.No.22799476 

DY. CHIEF ENGINEER 

(WORKS), 

1st floor, Bijlee Bhavan, 

Kussara Bunder Road, 

Opp. Alcock Dock, 

Kussara Depot, Mazgaon, 

MUMBAI – 400 010. 

Tel.No.23782388 

FAX 23741025 
Email : 

dcew@bestundertaking.com 

39 POWER PURCHASE DIVISIONAL ENGINEER 

(POWER PURCHASE), 

Power Management Division, 

Multi Storied Annexe Bldg., 

1st floor, Accommodation 

Road, Colaba, 
MUMBAI-400 001. 

Tel.No.22828365 / 

22799555 

DY. CHIEF ENGINEER 

(PURCHASE.), 
Multi Storied Annex Bldg., 

1st floor, Accommodation Road, 

Colaba Depot, MUMBAI-400 

001. 

  
Tel.No.22811257/ 

22799595/599 

40 SYSTEM PROTECTION DIVISIONAL ENGINEER 

(SYSTEM PROTECTION), 

Technical Training Centre 

Bldg., 2nd floor, Near Wadala 

Bus Depot, Opp. Dr. 

Ambedkar College, 

Tilak Road Extn., 

MUMBAI–400 031. 

Tel.No.24186353 / 

24164951 

24146262 Ext. 571 

DY. CHIEF ENGINEER 

CUSTOMER CARE (SOUTH) 

Electric House, 2nd floor, 

Shahid Bhagar Singh Marg, 

Colaba, MUMBAI -400 001. 

   

Tel.No. 

22799503/22841675 
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