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For favour of publication, please

The Editor / News Editor

&& Press Note No.:23

Date: 24.09.2026
(Sunil Vaidya)

Public Relations Officer

Special Campaign by BEST Undertaking for Redressal of Complaints
Regarding Increased Smart Meter Bills
Mumbai, 24 - In response to concerns raised by consumers regarding sudden and unexpected increased

electricity bills following the smart meter modernization initiative, the BEST Undertaking has launched a special
campaign. This campaign is dedicated to addressing complaints from electricity consumers of BEST Undertaking
who have had smart meters installed. The primary objectives of this initiative are to reduce communication gaps,
clear doubts regarding billing, provide transparent and on-the-spot evaluations to consumers, review individual
consumer issues, inspect and test the meter. For this purpose, dedicate officers have been appointed for addressing
billing & meter reading issues.

Key Features of the Campaign:

D

2)

3)

4)

5)

6)

1)

Scheduled Camps: Dedicated “Smart Meter and Billing Help Desks” being set up at all Customer Care
Ward to resolve billing issues as per the schedule mentioned below.

Standardized Operating Procedures: Disputes will be resolved transparently by utilizing Standard
Operating Procedures (SOPs).

On-Site Inspection: To verify the accuracy of the smart meters, BEST technical teams will conduct on-
site inspections of the smart meters in the presence of consumer.

Installation of Check Meters: To resolve complaints regarding the accuracy of the smart meters, BEST
will install a “Check Meter™ to compare the consumption data between both meters.

Installation of the miBEST Mobile App and Benefits of ToD: Consumers will receive guidance on
how to install and use the miBEST app. Additionally, the benefits of Time of Day (ToD) tariff will be
explained.

Consumer Feedback: Consumers can submit formal feedback to ensure that their complaints have been
fully resolved to their satisfaction.

Important Instructions for Consumers:

Consumers who are facing unusually high bills after the installation of smart meters are requested to visit

their respective Customer Care Ward between 10:00 AM and 04:00 PM on the dates specified in the schedule
below to resolved their grievances:

Ward A Ward B Ward C Ward D Ward GN Ward
& & & &
E Ward F/S Ward F/N Ward G/S Ward
Date 28.09.2026 | 30.09.2026 & | 05.10.2026 | 07.10.2026 & | 08.10.2026 &
fe: , & 01.10.2026 & 08.10.2026 09.10.2026
of campaIEn 1 29.09.2026 06.10.2026
2) To facilitate the redressal process, consumers must bring their latest smart meter electricity bill along with

a valid identity proof.
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