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ADDRESS AND TELEPHONE NUMBERS OF WARD OFFICES 

 

(SOUTH) ZONE 

 

Customer Care Department (South) 

 

Ward Address Telephone No. 

A 2nd floor, Electric House, BEST Marg, 

Colaba, Mumbai – 400 001 

022 – 22799514 /506 

B Electric House, Ground floor, BEST Marg, 

Colaba, Mumbai – 400 001 

022 - 22799541 

C Vidyut Bldg., 3rd floor, Pathakwadi Lane, 

Opp. G.T. Hospital, Mumbai – 400 002 

022 - 22071718 

D Tardeo Bus Station, 3rd floor, R.S. Nimkar 

Marg, Mumbai – 400 008 

022 - 23026603 

 

 

ADDRESS AND TELEPHONE NUMBERS OF WARD OFFICES 

 

(NORTH) ZONE 

 

Customer Care Department (North) 

 

Ward Address Telephone No. 

E BEST Undertaking, 2nd Floor, Morland 

Road, Mumbai Central Mumbai – 400 008 8657906866 

F/S BEST Undertaking, 3rd Floor, New Anciliary 

Building, Wadala Depot, Mumbai – 400 031 24190715 

F/N BEST Undertaking, 6th Floor, New Anciliary 

Building, Wadala Depot, Mumbai – 400 031 24190754 

G/S BEST Undertaking, 4th Floor, Anciliary 

Bldg., Tilak Road Extension, Wadala Depot, 

Mumbai – 400 031 

21490551  

 

G/N BEST Undertaking, 2nd  Floor, Transportation 

Engg.  Bldg., Tilak Road, Dadar, Mumbai – 

400 014 
24194614 

SIMHA BEST Undertaking, 5th Floor, New Anciliary 

Bldg.,  Wadala Depot, Mumbai – 400 031 

24190696, 

24190692, 24190654 
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TELEPHONE NUMBERS OF CONTROL ROOMS WITH LOCATIONS 
 

Description Location Tel. No. Whatsapp No. 

System Control Pathakwadi 
22085888  

7304456077  

Fuse Control 

Colaba 
22184242 

8828871649 
22156749 

Pathakwadi 

22084242 

8828847565 22084243 

22066351 

Masjid 

23474242 

8828871650 23454297 

23474010 

Tardeo 

23094242 

8828871647 23018169 

7208964092 

Supervisory 

Control 
Dadar 24186200 8828830288 

Fault Control 

Dadar 

24146611 

8828871656 

24146683 

7208992913 

7208992914 

7208940841 

Mahim 

24326611 

8828830285 24326612 

24326613 

Dharavi 
8657448059 

8828871651 
8097585485 

Prabhadevi 

24186611 

8828847568 
24907007 

24117753/54 

8097585171 

Pathakwadi 

22066611 

8828847561 22066661 

7208992944 
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Description Location Tel. No. Whatsapp No. 

Fuse Control 

Dadar 

24124993 

8828847563 24124242 

7208934735 

Worli 
24954242 

8828847567 
24953363 

Mahim / Dharavi 

24314240 

8828871657 

24314242 

7208934740 

24461634 

24444242 

Suparibaug 

24114242 

8828871641 24117734/36 

24161217 
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