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Additional Security Deposit
Mumbai, 02 - Electricity consumer are required to maintain Security Deposit

equivalent to twice of the average of last 12 months bill amount, in accordance with
Maharashtra Electricity Regulatory Commission (Electricity Supply' Code and
Standards of Performance of Distribution Licensees including Power Quality)
Regulations, 2021, In accordance with the same, BEST is sending demand notice for
Additional Security Deposit to consumers whose Security Deposit is less than as
prescribed in the regulations. This notice is generated separately which is being sent
along with the monthly bill. Kindly note that in this regard e-mails are also being sent
on registered e-mail ID and SMS are also sent to the consumers from BESTSM on
the registered mobile number. Consumer can pay the additional Security Deposit
either in one go or by opting for maximum six instalments. The consumer also has
the option to pay Additional Security Deposit in up to 6 interest free monthly
instalments. The Additional Security Deposit may be paid online by visiting the BEST's

website www. bestundertaking.net or through mi BEST app or through link mentioned

in SMS. The Additional Security Deposit may be paid in Cash or DD at BEST’s Bill

Payment Centre or Cash Counter.
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