
The Brihanmumbai Electric Supply & Transport Undertaking 

           (Of the Brihanmumbai Mahanagarpalika)   
 

 Applications in prescribed format are invited from Travel Agents / Tour 

Operators for appointment as Agents for accepting booking of BEST buses on 

reservation basis for various purposes such as Mumbai Darshan Tours, picnics, 

birthday parties, events, etc. in the operational area of the BEST Undertaking. 
 

 The interested travel agents / tour operators may therefore collect the 

application form from the office of the Chief Manager (Traffic), Reservation 

Section, 3
rd

 floor, Traffic Administrative Building, Tilak Road Extn., Wadala 

Depot, Wadala, Mumbai 400 031. The form is also available on BEST website 

www.bestundertaking.com. 
 

 The general terms and conditions are as under:  
 

1. The application form shall be submitted alongwith Demand Draft of 

Rs.10,000/- drawn on any Nationalised Bank and payable in favour of the 

BEST Undertaking at Mumbai towards security deposit, at Reservation 

Section, Wadala.  Application without security deposit will not be 

considered.  

2. The registered agents for tours and travels with the concerned registering 

authority only can apply. 

3. The competent authority reserves the right to reject any or all applications 

without assigning any reason whatsoever. 

4. All corrections and additions made in the application should be initialed. 

5. In the event of the application being submitted by a firm, it must be signed 

by authorized signatory of the firm under proper seal and authorization 

letter. 

6. The right is reserved to revise or amend the application format, rules and 

terms and conditions relating to the scheme of agency for booking the buses 

on reservation fully or partly from time to time and deviations / 

amendments if any, shall be communicated in the form of corrigendum or 

by letter as may be considered suitable. 

7. Applications which do not fulfill all or any of the conditions or incomplete 

in any respect are liable for rejection. 

8. The General Manager, BEST, reserves the right to select / appoint only 

required no. of agents. 

9. The decision of the General Manager or person authorized by him will be 

final and binding. 

 

GENERAL MANAGER 

    BEST Undertaking 

 

 

 

 

 

 

 


